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On the 24th of March 2020, India was put on lockdown due to the spread of
coronavirus, which eventually led to many people losing opportunities to earn
and feed their families. People with socio-economically marginalized
backgrounds or daily wage earners suffered from loss of livelihood, food
scarcity, poor healthcare, stress on education of children, and increased
violence. 

This impact fell disproportionately on the lives of low-income families. The
resultant rise in prices and limited access to food made it extremely difficult for
various families to make ends meet. Currently, though the restrictions have
eased, the adverse effect of the lockdown on the vulnerable sections of the
society will continue for the long term. To measure the impact of restrictions
imposed due to covid-19, Shakti Shalini conducted a survey of 120 households in
five socio-economically marginalized communities of South East Delhi in the
month of September 2020. The survey primarily catered to facets pertaining to
economic condition/employment, availability of food, and lack of access to
regular classrooms/ education on individuals of the communities. These three
areas were identified with regard to which the tool of data collection was
prepared. The survey also seeks to plan the future course of action for facilitating
assistance with regards to the problems identified.

The survey research was conducted in the South-East district of Delhi in the
following communities: Nehru Nagar Block 7, Block 10, Aadiwasi Camp, Jal
Vihar, and Sriniwaspuri. These communities consist of people who have
migrated from rural areas to urban settlements for better employment and living
conditions. The majority of the population from these communities, especially
men, work as daily wage earners, dholwalas, perform puppet shows, make toys,
taxi drivers and sell home-made herbal products, whereas women either assist
their partners in household chores or work as domestic workers in the
neighborhood. They are largely Hindu communities of mixed castes; a few
sections include Muslim communities and tribal folks. Health, hygiene,
employment, and educational standards are poor; basic amenities of water,
electricity, drainage, public toilets may vary in accessibility and quality from one
community to the other, and certain communities live in temporary sheds and
shelters. Gender and sexual violence and discrimination in education,
healthcare, domestic work are common; domestic violence, public harassment,
forced/early and child marriages are frequent. Rampant alcoholism and drug use
and abuse enhance masculine violence; needless to say, women and children live
in extreme vulnerability within the communities. 

 

1. INTRODUCTION
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1.1.SURVEY OBJECTIVES
 

·To identify specific challenges faced by marginalized communities with regard
to education, employment, and ration amidst the pandemic.

·To gather information in order to plan the future course of action for
facilitating assistance.

1.2.LIMITATIONS
 

One of the limitations of this survey was that the interviewers weren’t able to
ask them questions face to face to the respondents due to the ongoing
pandemic and had to take the responses through phone calls. Apart from this,
as a major part of the sample didn’t have any formal education, thus
understanding the questions through a phone call might have been difficult.

 

S U R V E Y  R E P O R T P A G E  5



2.1.RESEARCH DESIGN
 

The descriptive and co-relational research design was employed because the
survey aims to describe a certain phenomenon using quantifiable descriptors and
co-relational because it seeks to find a significant relationship between identified
variables.

2.2. SAMPLE SIZE & SAMPLE SELECTION
 

A total of 120 respondents were covered for the survey. Considering the sample
needed as per the objective of the survey, five socially and economically
marginalized communities were selected by using purposive sampling technique
under non-probability sampling as these communities were urban slums
consisting of a pool of migrant workers and daily wage laborers who were badly
hit with the outbreak of the pandemic with regards to employment and basic
needs. 24 respondents from each community were selected by using random
sampling under probability sampling.

2.3.METHODS & TOOLS OF DATA COLLECTION

A survey method was employed in order to collect data. Due to the pandemic, the
data was collected through phone calls. A structured close-ended questionnaire
was designed as a tool to collect data. The questionnaire consisted of questions
on Education, Food security (Ration), and Employment.

2.4.DATA PROCESSING & ANALYSIS

The data collected from 120 respondents were statistically analyzed, the findings
of which are shown with the help of tables and charts.
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2. METHODOLOGY
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PERSONAL FILE OF THE RESPONDENTS
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From the above data, it can be seen that the majority of the respondents were female
belonging from the age group of 25-33 followed by 16-24 and 34-42 respectively. 41.66%
of the respondents did not have any formal education whereas 20% and 17.5% had
completed their primary and secondary level education respectively. Only 13.33% and
7.5% consisted of residents who had completed senior secondary level and went to
college respectively. A very minimal difference has been seen with regard to the housing
of the respondents. 51.66% of the respondents were having their own juggis (slum
housing) whereas 48.33% were staying on rent. The majority of our respondents had both
girl and boy child in their family amounting to 61.66%, 15% of the families had an only
girl child, 9.16% of families had only boy child and 14.16% of the families had no child.
78.33% of the families who participated in this survey had 2-6 members in their family
whereas the other 21.66% of the families had 7-11 members in each family.

3.1. RATION

48% of the total 120 households surveyed did not have a ration card. 65% (78) of the
surveyed families reported having faced difficulty in procuring ration during the
pandemic whereas 53% (63) of the families had a ration card. These families (65%)
procured ration through various mediums- ration drives conducted by NGOs
(51%), various individuals (22%), government initiatives (15%), and 12% managed
procuring ration through other mediums.

3. SURVEY FINDINGS

YES
52
%

NO
48
%

3.1.1.RESPONDENTS WITH RATION CARDS 3.1.2. DIFFICULTY IN GETTING RATION
DURING PANDEMIC

YES
65
%

No
35
%

S U R V E Y  R E P O R T P A G E   8



As reported by the respondents,
59% of the surveyed families
experienced a shortage of ration
because of reasons such as
inadequate supply (51%), large
families (40%), and poor quality of
ration(9%). As a result of the
insufficiency of ration provisions,
53% of the families reported had
rationalized and cut down on their
food consumption.

FROM AN NGO
51%

FROM AN INDIVIDUAL
22%

VIA GOVT. DOCUMENTS
15%

OTHER WAYS
12%

3.1.3. DIFFERENT MEDIUMS AND SOURCES
TO ACCESS RATION

ITEMS WERE NOT SUFFICIENT
51% BIG FAMILY

40%

QUALITY OF FOOD WAS NOT GOOD
9%

3.1.4. REASONS FOR INSUFFICIENCY 
OF RATION

Despite the ease in the government-imposed lockdown due to covid, 71% of
families reported a shortage of ration in August 2020 because of cascading effect of
the lockdown. A major reason for the lack of ration after the lockdown is the loss of
employment, reduction in salary and wages. The data shows that 60%of the
families reported difficulty in finding work, 32% reported working for
lower/inadequate compensation for work, rendering them with lesser disposable
income, 8% reported other reasons affecting access and sufficiency of ration
provisions.

35% of the respondents reported that the uncertainty around making the ends
meet harmfully affected their physical and mental health, among these, 61%
respondents experienced physical weakness, 35% had to consult a doctor or
visit a hospital for deteriorating health and 8% of the respondents reported to
have experienced stress, anxiety and other health issues.
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3.1. EMPLOYMENT

The members of the communities primarily rely on the unorganized sector for
employment. The data shows that 58% of families are dependent upon a single
earning member and amongst those who are employed, 29% of the respondents
work as domestic help, 19% own small businesses and shops,17% constitute
migrant laborers and 12% of the respondents reported unemployment. While a
minimal number of respondents have a government job, the remaining work at
small shops as a help.

DOMESTIC
WORKER

29.2%

OWN
BUSINESS

19.2%
DAILY WAGE
LABOURERS

17.5%

NOT
WORKING

11.7%

HOME
MAKER
11.7%

WORKS AT
SHOPS
6.7%

GOVT.
JOB

2.5%

3.2.1.EMPLOYMENT PROFILE OF
 RESPONDENTS

The majority of the families are engaged in occupations highly vulnerable to the
shifting economic paradigm. As a result, 37% of the respondents lost their jobs,
27% received a salary cut or earned less money due to the economic slowdown.
76% of the respondents who are unemployed are willing to change their
occupation due to the dearth of employment opportunities in the post covid world
and for the need to feed their families.

 

JOB/WORK
STOPPED

36.8%

RECIEVE LESS SALARY/MONEY COMPARED TO
BEFORE
27.4%

NOT GETTING
SALARY/MONEY

17.1%

WORK WILL RESUME POST
PANDEMIC

8.5%

OTHE
R

6%

3.2.2. IMPACT OF COVID ON 
RESPONDENTS EMPLOYMENT
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Even while seeking new job opportunities, 38% of respondents reported that they
have to produce covid negative reports to the employer, which has added to their
ordeals because of lack of testing facilities, knowledge and awareness among the
community members, and additional financial burden it imposes. Amongst those
who lost their jobs, only 35% of respondents hope to find employment in the next 2
months.

Out of those who retained their jobs during the pandemic, 52% did not receive any
assistance from their employer/workplace, 22% received a salary cut, 16% received
assistance for ration, and other helps while only 10% received a regular salary as per
pre-covid terms.

 

NO
HELP
52.4%

LESS
SALARY
22.2%

REGULAR SALARY
9.5%

SOME OTHER
HELP
9.5%

RATIO
N

6.3%

3.2.3. ASSISTANCE FROM EMPLOYER  
DURING COVID

The uncertainty around employment and the ability to meet basic needs has a
substantial bearing on the mental health of the families. 34% of respondents felt
hopeless and 18% experienced general anger and frustration while 19% were victims
of the anger of their family members. The respondents also reported having
experienced loss/gain of appetite and stress.

HOPELESSNES
S

33.3%

VERY
ANGRY
18.3%

BECAME A VICTIM OF SOMEONE ELSE'S
ANGER

15%

OTHER
S

14.2%

NO APPETITE/ INCREASE IN
APPEPETITE

8.3%

COULDN'T SLEEP/ SLEPT
MOSTLY

5.8%

FOUGHT WITH FAMILY MEMEBERS, BECAUSE OF TOO MUCH
ANGER

5%

3.2.4.  IMPACT ON MENTAL HEALTH
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3.3 EDUCATION

The data shows that 79% of the surveyed families have school-going children,
where 57% of these students are girls and 43% boys. The distribution of school-
attending children shows a varying trend across various levels of education.
The number of school-going children shows a decrease of 5% from primary to
secondary education but there is a decrease as high as 26% for the number of
girls enrolled at primary level and an increase of 29% in the number of boys.
The reason for a decrease in the number of girls at the secondary level can be
attributed to various underlying reasons that affect the education of children
in these communities. The promotion from primary to secondary education
coincides with the changing bodily needs of girls as they hit puberty. The
stigma and downgraded narrative around menstruation lead to various parents
dropping out their girl child from schools.
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There is a steep fall in the number of children enrolled for senior secondary
education, representing a difference of 78% with respect to the enrolment at the
secondary level. The number of students enrolled for senior secondary education
accounts for 68% and 87% less for girls and boys, respectively. The enrolment of
girls for secondary education is low as child marriages are prevalent in these
communities. Most of the girls are married at the age of 16-18 and boys start
looking for jobs with local vendors, shops, or labor work to support their families.
The communities’ inclination towards higher education of children is also impacted
by lack of opportunities, awareness, and financial ability among others. Enrolment
for university/college education is a mere 6% as compared to primary education
enrolment of children in these communities.

Families with school-going children reported 54% awareness regarding the conduct
of online classes by the institutions. Unavailability of smartphones/laptops/internet
(75%) was reported as the primary reason for the lack of awareness/ knowledge
about online classes. The families also reported that despite the availability of a
smartphone at home, the time-bound access to live classes poses a problem for
children to join their classes and continue their education, where only 46% of
families reported that their children are attending regular classes. More than 60%
of the families reported that no assistance was provided by the school for ensuring
access to online classes and regular attendance of students.

59% of families confirmed that their children are finding it difficult to focus and
understand their syllabus through online classes. Out of this 60%, 35% of families
confirmed that they are unable to assist and help their children in studies, the
children being the first generation learners. 32% of families said that don’t have
enough resources (like smartphones or the internet) to support their children for
online classes and 15% said that the family person who can help in the studies is out
and working, making it difficult to help the children in the studies.

The outbreak of Covid-19 and the shutting down of schools to contain the virus have
impacted the studies of the students. 47% of families feel that the school won’t be
able to complete the entire syllabus which would impact the learning of children.
31% of families fear that children’s education might stop because of the challenges
to understanding the online classes and lack of resources. 11% fear that college
admissions and further studies might be affected, and 7% of them believe that the
education of few children might stop, especially the girls. 
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4. CONCLUSION

The COVID 19 crisis has put the spotlight on the conditions of daily wage
migrant workers/ people from the unorganized sector. From major salary cuts
to the absence of income because of the lockdown, people had to cut down on
their daily consumption of food. Even with the accessibility of ration through
the government’s Public Distribution Shops, families struggled to get enough
food and sometimes skipped their meals because of the limited accessibility
and more mouths to feed.

Many individuals, government shops, and NGOs had an important role to play
in supporting these households during the lockdown. However, the
community people still struggle with no employment and salary cuts making it
inadequate for them to continue supporting their families. In such
complicated times with so much uncertainty, families have experienced stress,
anxiety, and other mental health issues that led to the increase in discord,
fights, and violence in the household. 

The families struggled to manage resources for the online classes of their
children and hence impacting the studies of the children. The lockdown not
only impacted the studies of the children (from regular one-on-one
interactions to online classes) but also their routine and interaction with their
coetaneous or peers. Many parents reported that they fear that their child’s
education will be hampered especially the girls’. 

Equal efforts by civil society organizations and government are needed to
strengthen the support to people especially from the socio-economically
marginalized communities to create more employment opportunities,
distribution of food supplies and health kits to families with no income,
awareness around the online classes, and special support to children who are
first-generation learners. Schools can also take a lead in providing extra help
to students finding it difficult to cope up with their studies, providing study
materials, and also providing services of the counselors. 

S U R V E Y  R E P O R T P A G E   1 4


